
1. How can I zoom/expand the screen on my mobile device?

2. I’m using a tablet. How can I optimize my view?

3. How can I print multiple documents?

4. How can I search from the Main Toolbar?

5. How can I edit the ToC filter in a saved/recent search?

6. Where’s my search history?

7. How can I optimize the OnLAW display in Internet Explorer?

8. Can I use filters when performing a Quick Search?

9. Where can I find searches I’ve saved?

10.  Why are my prints coming out blank or as broken images?

Customer Service
customer_service@ceb.ucla.edu
1-800-232-3444
Monday-Friday, 7:30am to 5:00pm (PST)
 
Technical Support
tech_support@ceb.ucla.edu
1-800-750-9155
Monday-Friday, 7:30am to 5:00pm (PST)
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1.  How can I zoom/expand the screen on my mobile device?
Zooming/expanding the screen is a function of your device, rather than 
a feature of OnLAW. Check your device’s user guide for more informa-
tion about making content appear larger or smaller on your screen.

2.  I’m using a tablet. How can I optimize my view?
OnLAW is optimized for desktop computers and mobile devices based 
on screen size. If you’re using a device with a screen size ≥ 750px, you 
will be viewing the “desktop template” optimized for desktop comput-
ers and mobile devices with larger screen dimensions. If you’re using a 
device with a screen size of < 750px, you will be viewing the “mobile 
template” optimized for smartphones. Check your device’s user guide 
for more information.

3.  How can I print multiple documents?
If you’re attempting to print multiple documents from a desktop comput-
er, make sure your security software and/or browser is allowing popup 
windows from OnLAW. After you’ve selected your documents and clicked 
the Print button, a new window previewing the documents you’ve select-
ed will display—if the window is being blocked you won’t be able to print. 

If you experience difficulties, check the user guide for your device and/
or web browser.

4.  How can I search from the Main Toolbar?
The Quick Search only appears on the Main Toolbar when using a desk-
top computer or mobile device with larger screen dimensions. If you wish 
to perform a Quick Search from a smaller mobile device, click the Search 
button on the Main Toolbar and type your query into the search box.

5.  How can I edit the ToC filter in a saved/recent search?
ToC filters cannot be edited using a mobile device. Although ToC filters 
will be preserved in your My OnLAW Searches, allowing you to re-run 
the original search with filters on a mobile device, they can only be 
edited when using a desktop computer.

6.  Where’s my search history?
If you’re accessing OnLAW through a desktop computer or mobile 
device with larger dimensions, click the Search button on the Main 
Toolbar, then select My OnLAW Searches icon. 

If you’re accessing OnLAW through a mobile device with smaller dimensions, 
click the Search button on the Main Toolbar, then select My OnLAW Search-
es from the list of search options. 

If you’re accessing OnLAW via an IP address—such as through a com-
pany license—your search history will not be recorded due to multiple 
users accessing a single account. If you feel this is an error, please 
contact CEB Technical Support.
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7.  How can I optimize the OnLAW display in Internet Explorer?
If you’re accessing OnLAW using Internet Explorer, make sure you are not 
in Compatibility View. OnLAW has trouble displaying under this setting. 

To disable Compatibility View for the current session, press F12 on your 
keyboard, then click the Browser Mode menu. Make sure a non-compat-
ibility version of Internet Explorer is selected (i.e. Internet Explorer 9). 

To disable Compatability View for future sessions, click the Tools menu 
and select Compatibility View settings, then un-check Display all web-
sites in Compatibility View. 

8.  Can I use filters when performing a Quick Search?
Filtering isn’t enabled for the Quick Search because this feature is 
intended to be a site-wide, all inclusive search.

9.  Where can I find searches I’ve saved?
Searches you’ve saved from the Results page can be viewed by clicking 
the Search button on the Main Toolbar and selecting MyOnLAW Searches. 

If you’re accessing OnLAW via an IP address—such as through a com-
pany license—your search history will not be recorded due to multiple 
users accessing a single account. If you feel this is an error, please 
contact CEB Technical Support. 

Note: Saving a search does not download a file to your machine or device.
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10.  Why are my prints coming out blank or as broken images?
There are two instances where printing may be affected:

1. Using CTRL + P or your browser’s print dialogue will only print the 
screen in view and not the entire document. Using this functionality 
may produce a blank print, or in some cases a distorted view of On-
LAW’s features. For best results, use OnLAW’s print dialogue by click-
ing the Print button on the Main Toolbar.

 2. If you are attempting to print a form that is delivered as an image as 
opposed to text (such as a Judicial Council form). When printing forms, 
always use the Print button above the form instead of the Print but-
ton on the Main Toolbar. Otherwise, a blank page or in some cases a 
broken image file will be produced. 

If you need to print a form that’s part of a multiple document print job, 
do not select the ToC section where the form is located and use the 
Print button to print the form separately. 

If you are still experiencing issues when printing, please contact CEB 
Technical Support at 1-800-750-9155.
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Firewalls & Pop-up Blockers
OnLAW is a web-based application and can therefore be affected by 
firewalls such as ZoneAlarm®, McAfee® Personal Firewall, and Norton™ 
Personal Firewall and pop-up blockers such as those found on the Goo-
gle™ and Yahoo!® toolbars. Refer to your firewall or popup blocker Help 
for assistance or call CEB Technical Support at 1-800-750-9155. 

OnLAW Mobile-optimized System 
Requirements
 
DESKTOPS
Operating Systems Supported:
Microsoft Windows 7 & 8
Apple OS X 10.8.x

Note: OnLAW has been tested in Windows XP and 8.1, although they are 
not officially supported.

Browsers Supported:
Internet Explorer 10
Safari 6.0.5
Chrome 30.0.x
Firefox 24.0.x  

Note: OnLAW has been tested in Internet Explorer 8, 9, and 11, although 
they are not officially supported.

TABLETS
Devices Supported:
iPad 2, 3
iPad Mini 

SMARTPHONES
Devices Supported:
iPhone 3, 4S & 5
Galaxy S4 

Operating System & Browser Requirements for 
Tablets and Smartphones
Android 4.1 (Jelly Bean) with stock browser
Android OS 4.2.2 with stock browser and Chrome
iOS 6.1.3 & 7.0.4 with Safari

Note: OnLAW has been tested for functionality on the following devices 
and operating systems, although they are not officially supported: Micro-
soft Surface RT with IE10, Motorola Droid 1 and Motorola Droid RAZR 
Maxx with Android OS 2.2.3, and Samsung Chromebook with Chrome OS.5


